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MEDR:ZAL
KOREA

International Patients
Satisfaction Survey

We would like to know how vou feel about the services provided by

Korean hospitals so that we can meet your needs better.

Your responses will coniribute directly to improving Korean hospital

Services.

Rest assured that all responses will be kept confidential and anonymons.

Thank vou for vour time.

I have recerved thorough explanation on the purpose and details of tlus
questionnaire, and I hereby agree to proceed with the survey.

Date

2015

Signed

B HAMNUTIE S

Korea Health Industry Development Institute
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Patient Only

# The following gquestions deal with your overall sxparisnce of using medical sevices

|

in Korea. Please choose only cne answer that best corresponds to your opinions.

Havs you ever vizgited Korga® [within thelast 3 years)

O 1 Time 0 2 Times O 3 Times 1 Mora than 4 Timss

Hava you ever used Korsan medical senvices? (within the last 3 years)
O 1 Time T 2 Times 03 Times O More than 4 Timss
. How many psople cams to Korea with you?
O Yoursalf+D O Yoursaelf+1 Parson 0 Yourself+2 Poople
T Yourself+3 FPaopls I Yourseli+ ( | Paocpls
Iz your main purpose for visiting Keorea to use medical services?
O Yes
O No —+ {4—1) What iz your main purposs for visiting Korea?
[T Tourism [J Business ] Visiting Relatives or Frisnds
0 U3 Army or Temporary Business Visit
[ Othars (pleass
spscify: )
How did you come to choosea Korean medical services?
O Government Arrangemeant C Work Arrangemeant
O Insurance Company [0 Traval or Attraction Agency
O Families or Friends O Internat
O MHNewspaper, Magazine. Brochure I TV, Radio
O Hospital J Othera  (ploass
spacify: J
. What is your biggest reason for choosing Korgsan medical senvicas?

O Medical 3taff T Medical Sanvicaes [0 Medical Equipmeant [0 Hospital Facility

O Accassibility O Interpretation Services [0 Medical Cost [ Other Sarvices

Did you have any information on a medical doctor in Korea prior bo your visit?
O Mo

O Yes — {(7-1) Did you personally appoint the medical doctor for your
consultation?
O Yes 1 No
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8. What iz the level of your satisfaction with Korean medical services compared to
your expactations?

EBatisfaction
c 10 20 30 40 50 80 70 80 g0 100
O L W} £ O K | | O O O |
9. What is tha levael of excellance of Korean medical services?
Excellence
1] 10 20 20 40 50 60 70 B0 B0 100
E] O O £ O B 1 0 O O |

10. Do you intend to uss Korsan madical services again?
[ Yes O Mo

11. Do you intend to recommend Korean medical services to your frisnds or family?
O Yes 0 No
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% The following guestions deal with the medical services that you have received.
Pleass choose only one answer that best comesponds to your opinion.
# Please sclect "NA" if the itom doss not apply to you.

12. What iz the leval of your satisfaction with the Korsan medical services you havs
received? Please mark on the scals for sach ifam.

Level of Satisfaction

Mot at all satisfied

Moderately
| i i L L

satisfied

Completely satisfied
| i 1

Mot applicabla

i

) H ¥ ¥ | ]
0 50 100
= Satisfaction
Sarvices hia
@ |10 |20 |30 | 43| B0 | &0 | FO oo | 100
E.'I. Doctor s SBufficient Consultation a 10|20l 20| a0 50|80 | 70 g0 | 100 |l
Tims
oo et | . £ £ Erati ,..;I.'E _ L
S2. Expianation for the Patients | g |14 50 (ap| 40|50 |60|70 g0 | 100 |
Dissasse and Condition
53. Treatmeant Result a TO |20 | 30 | 40 | 50 | 60 | TO B0 | 100 O
§4. Doctor's Medical Knowledgs and = o
CQueality of Medical Bkilla cr Services a il el o o ool 20 | 100
A Providing 1f o on o) _
8.,.. .Irc.ldlr'.., Information n the o |1olzo0l20laa!ss|80!| 70 g0 | 100 | O
Patisnt = Safety
56. Providing Adsguats Information on fe
Medicafion |Efficacy. Dosage. Adverse | O 10|20 |30 | 40 | 50 |60 | 7O 20 [ 100 | —
Effects. stc.)
B7. Explanation for FMadical o l16l26! 20| 40| 50| s | 70 oo | 100 | O
Treatment Plan
Waiti imes | Hospitalization, _ m
88. .I"‘IFD Tims fnr oapitalizatio o 1020l 2040508070 g0 | 100 | O
Opsration, Teat, stc. i
8. Providing T lat flst for i & Il
B8. ; i |"-.;| Translated Leaflst fo ol1olz0l20l20]20!80! 70 g0 | 100 | O
Hoapital Barvices
10. - Providi . i Hoapital o o Il
?.-.,.. r\c -:ur:_l _I:'ufnrmatln"u cn Hospital ol1olz0l20la0!s0!l80!70 g0 | 100 | O
Admission and Discharge
1 Providing Follow-t struc 3 E & (W
%-_.I_ _Hr\cwcl_lr.g oliow-up Instruction ol1olz0l20l20|20!l80! 70 g0 | 100 | O
after Discharge
512. Aesascnable Medical Cosis Q|70 |20 40 | 50 |60 | TO B0 | 100 | —
513. Expanss Claim and Explanation | 0 (10|20 A0 | 50 |60 | 7O g0 | 100 |
Satisfaction
Bervices Ha
o |10 ]=z0|30]40]5 60|78 sc] 00
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8514, Genaral Hospital Environment o |10|20|20|40| 50|60 70|80 | 60|00 |
515. Pleasant Envircnment as S W
Patiant Room Temperature, stc il st i | i i | Lt K i i i
16, Vars F e “laal | = o
218, Vanety of Menus for Meais 2nd| o | 10|20 |a0| 40|50 |60|70|s0| 80 100 |0
817. Craati ar virc t for so | = O
;,iﬂc}.c sating an Enwiranment for | 5 | 44| 20| 30| 40| s0|60| 70|80 00| 100 |0
518. Conzderabions of Gultural or 2
Religioua Differences (Medical Syatem | 0 |10 (20 (30| 40| 50 |60 |70 |80 | B0 | 700 | <
or Seligious Activity)
B18. Cleaning/Linen Services O |10)20 )30 (40|50 |60 |70 )80 60 (100 LI
520. Asgistraticn and Payment Ssrvices | O |10 |20 |30 (40| 50 | G0 |70 |80 | &0 | 100 —
821. Nursing Services 0|10|20| 30|40 (50 (60|70 | 80| 80 | 100 LI
522. Coordinator's Sarvices O |70)|20 |30 (40|50 | 60|70 )80 ) 80 (100 O
823. Intsrpretation Services o |1o|20|20|40| 50 (60| 70|80 @0 100 | —
1. Providin formati iging o 1
824, Providing Information on Lodging ol1olz0lzclan!se|enl70lanlenlioe |
Complaints
Courtecus and Razpectiu e
ision of Services by Medical| 0 (10|20 30| 40| 50|60 |70 (80|80 |7100 | =
Parscnnel
826, C unication wi lon—tdedi I
828. Communication with Non—Medical o l1olz0l20la0] 5060|700 a0 en]| 00|
Parsonnsl
B2T. Coureous and Rezpectiul _
Provision of Services by Mon—Medical | 0 |10 (20 (30| 40| 50 |60 |70 | B0 | B0 | 100 | —
Parsonnsl
528, Mzking an Apoeintment, Treatment ol1olz0la0lanls g0 | 70| a0 100 5|
Schagula
B28. Easy fo Find the Hoapital O |10)20 )30 (40|50 60| 70|80 100 LI
530, Easy Access ito Hospital _
Information (as Hospital Official | o (10|20 (30|40 50|60 (70|80 80| 100 =
Webasita, atc)
531. Hoapital Phone Call Sarvices o |10|20|20|a0| 50|60 70|80 80|00 |

13. Have you over seen or heard about the brand “Medical Korea™7

O Yes I No

(3
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14. Have you evsr visited the webaite of “Msdical Korea™ {www.medicalkoraa.or.kr)?
O Yes O No

15. Have you eaver used the "Madical Korea” app?
O Yes O No

16. Have you ever received Korgan medical services through
travel agency or atiraction agancy?
O No
O Yes — (16-1) Wers you satisfiad with the samvices of
the travel agency or atfraction agency?
O Yes
O Mo — [14-1-1) What is tho reason for your dissatisfaction?
[ )
(16-2) Did you pay to the hospital directly?
[ Yes C Through Travsel or Affraction Agency
[ Others {pleass specify: ]

17. Have you sver visited a country othar than Korea to avail yourself of medical

samnvices?
O Mo O Yes — [17-1) Whers did you get the senvicas?
O uUsa O Germany O Singapors
O Thailand [ Japan O India
O Hungary [ Israsl [ Turkey

Others  (please pacify:

(17-2) What i= the biggest strangth of Korean medical
zarvices compared fo those of the country you selected in 1717

{

18. Have you ever used sarvices other than medical services in Korea, such as

tourism?
0 Mo — (18-1) T But | have a plan to uss other services (sightsesing, stc.)
O | don’t have any othar plans
[ Yes — (18—-2) OO Shopping ©J Sightseeing I Leisure/Entartainment
J Beauty Tourism
] Others (pleass
spacify: )

| 18. What iz your estimated budget for medical sarvicas, shopping., stc.. in Korea?
O] $500 or Less  [J $501~§1.000 [J $1.001~$5.000 [ $5001~$10.000
O $10.001~850.000 C $50.001~$100.000 O 100,001 or Mora

O Others (plaass spacify:
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{18—1) Whnat is the ratic of madical sxpenses to other expensas in Korea? (Medical
Expenses-. Other Expsnsss)
O10:-0 [Jea-10 [J80-20 [ 7v0:-30 O60-40 TI760-50
D460 [O30:70 DJ20:80 10290

20. Please stats your opinion about Korean medical services.

Best Worst Suggestion

Thank you for taking time out to complete this survey.

[Note]

Pleaas rstum the complsted sunisy to youwr nures. Ws heve provided a smell gift as & tolen of owr
Bopraciation.
‘Wia will do owr best to provids top medical ssrvices for our patisnts.

HOW TD REQLUEST?

W iy recorrmeeed yeo aunmE el e

1 CROC TR B LOesE, Sl P e kg B Frnck P U

nlarsl wie by posl o tax Feguisd citursis ae e o

orm, et ention-cand; cirmage afidend, and T despetion

dooyioonts § submisiod by 2 ddegbe, M sibmiting modc

amenintions’ ieiniment racands, mddence sich e oichirs, ond
jpmad of booresll eaped ba e oo

. ey et o
e ohrt
Medical :Iﬁpg‘ef_? Lm::;:m“ vt s 2 e eesning for
Kores Madical Diepaite Medistinn and it | it
E et BLL | il Sl M PR
Avrbitration Agency [K-med] i i e e
here to help you. +Spremerd of tiagncam [elicing 07 damies

iy s T e, e S, k|
sirnzsres sl cnnrreia 1 ey e sy s ol g
+ Epdonn a0 afhr o eoe.
Crtatdishiedd in Apett 2012, g (AR RN 1L e sl o P rem b
16 meeili eneadiate s ancd arbitrates
g Pelwecs medical patienls anil
[irsntilhimssrs o fecthly i fairly
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Smart Care

MED:ZAL
KOREA

187 Osongsaengmyeong?(1)-ro, Gangoe-myeon, Cheongwon-gun,
KHIDI Chungcheongbuk-do, 363-951 Korea
Tel : +82-43-713-8327
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