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F8 ANZH SYU Y

A7FEEE 2002 0] F T~8%th o) w2 BAGEES HolH opAfo}
o Fo AAzog Aeuidct. Jeh [F 2-1]% B3 & F =]
A7FEE FAIE 20099 22 A1 oAutE -0.1% AHES E
ol HAE AUtk 20109 rtxeE AAZAY EAd uet
14.8% 2] & AAYTES 7183 23571 Tl 42 27185

S Holx Itk a2y Holo] 2011do= 3 AA Y 71e] A3
=

go] abeln] ] 49% ek LT 29 F4l0]3
s oAt e] gaFeo] Ark= 5 A7) "ol BALEEE L
2ol oa WEAlo] At
E2-1. Y7122 22 T2 HAFHXE F0]|(2007~111H)

7= £ 20074 20084 20094 2010 20114
AZl GDP &7t % 89 17 -10 148 49
GDP giob =had 177 580 189,964 185,638 227,382 259,802
101& GDP =y 38,731 39,806 37,536 44,704 50,078
Zo|3 giot 46 48 49 51 52
CPl &&E % 21 6.6 06 28 53
L= giob =hag 313,058 356,009 289,431 371,636 429,484
=21 giob =hay 256,115 314,131 241,905 308,388 362,066
AA4X|/GDP % 235 111 133 245 220
Qe ol sHot =hey 162,746 173,981 187,592 225,503 237,662
oA 2H=(SGD/USD) 1.507 1415 1.455 1.364 1,258
Xt&: IHS Global Insight,
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A7YEE AN Fo] AAEhE HlE v Atk 2011d FEF
odfo] oF 43009 el o]2r Fegde 3,6009 2 FFolct. Egt
2007 o) F FER FAFAE VISs Al ok ey rtEEs
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2011 53% =758

sEo| ALHL glH. ofd Artxe HRe HHEY s A

SIS
Aol F8 54 F i =2 BAAEoIH. vl=e 3
2JE]A] A|H(The Heritage Foundation)¥} YAEZE #d(Wallstreet
Journal)o] ¥ o2 WHst AAAFEAFY w2, [ 2-1]9 Y
ERd vke} 2ol 201090 AAAHE 271 ZA sl s )
A 7kERS BAAEE AR A Bas AFE BT T
AE 715 [2™ 2-2]91M & 5 Aol 2012\ A7kE=S] BAA}
AT 875802 A7 29 FEolv, AAI=7He] Hael 59.5%
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R, Aol AA A, FHAA, ARARA, 0 3 34, 9F 9 W, AR,
71T, A el Hokg wAstel 7|gde] AR AANBES & A o
& AE FA%S Aol

N2% 4720 74| Y AISAHH 119



a3 2-1. 47IE29 FH XL E a8 2-2, Y7IL29 FHAS B2

%0|(2008~124) ZFH XS E v (201214)
89
MA=7t
59.5
a7 =l
27}
] 57.5

86
XtZ: Miller et a/(2012), p, 372,
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Atz Miller et al(2012), p, 372,
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Xt=: UNCTAD &7,

O 2-4. YIIR2Y AFH =S X F0]|(2005~10)

(SR L= )
270000.0
A= ey
ey b ——zd g gAY
T ERdss T EEEM
220000.0 ——a284sy Tt
oEble W AR XY M|~ I
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Az 7122 SAHF(Singstat),
M2% Jd7rE R0 ZH| gt Ad/dgM 1 21



B 2-2. Y7tE 29| AAFH HY(2013~104)

20124
T = (zy) | 201 | 20143 | 20154 | 20161 | 20204
T o
AZEl GDP MXE % 20 29 43 50 46 37
GDP O Sha| | 268,513 | 292,338 | 315978 | 339,762 | 364,919 | 495232
CPl Al&E % 45 41 33 23 23 23
ANSX|/GDP % 15,7 144 185 197 217 209
Qlgte ol Db Sfaf | 254,059 | 272,988 | 293,332 | 315,192 | 338,682 | 451,500
o gs 1249 | 1204 | 1188 | 1180 | 1181 | 1185
XtZ: IHS Global Insight,

2012 A7t 22 BAe Y AR ASH] 9FES
Hha Qlek olel tielofEErt w2 VIS ol AAESI LS
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S =7toltt. I 9o AxYPH Yol HlsE AAlEkL e 5
T e B T 1A ARk A9 HlF S AHAEkA] Rt [
2-3]& sk 20069 J7rEE AA A AzYGol AAstE &
=tk GDP P70l 25.46%E AFAF o, Az SolME A7184
o} Mg3let Boph 2 o]RQeh. ey 20119 AzYe] HFE
19.64% % 5.81% X2 EV} 313t &2 AA|UH] A3 =& v5
A8k Qo shetEo] 2 Holt}, 2006\ J7EEE A €] A2th
8 Foke B=amYoleh TR sBRA A A7t2E
o] 2o g =o] wuldel FHste] A5E F A SolM T4
= UEH Qv 22y 3 A 9719 B4R Qs F8
=9l EUS 71347 olojfel whe} 2011d A7k 29) wamfg]
§t GDP x4 AHAsl= HIFo| sl

|

i<

N o rlo

rlr

X 2-3. 2 Eopd GDP X Bi%H(2006'd, 2011!d)

(2L %)
7= 20064 201144 o
(2006~114)

M= 25.46 19,64 581
Fak=ls 282 3.90 1.09
I, 7t 2 159 1.41 0,17
sy ¥ 2y 0.05 0.03 0,01
ZAINY 17.68 16.32 -1.37
S 9,04 7.70 -1.34
SH U QAN 202 223 0.21
HEHEA 363 337 -0.26
a8 ¥ 2 10.61 1123 061
HIZLA AH|A 10.34 13.28 293
7|Et MH|A 9.40 1070 131

A= AZtEE SAHSngstat) SAS EUZ TR &Y,

H2% AITHE2 0| H| Yt ARIS
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e o] HlFo] 22.4%S AAstE 294 715 A2 AxY 4
AEstel wel JrtEE ARE Az ol A8 $49& 3 =

S19tch. olo] 5uws wlolovltiARoe] R&DI el HFH o2 ¥
s glo] $F Az ) HFe] Fobd skl Ak oldolw £
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I 3-4, J7IZZ Tourism 2015 £2 FMZ T 7j2

20044 20154
224~ Ql(Tourism Receipt, S$ Bil) 10 30
ZEM (HHEF H) 8 17
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A7FEE FFHL2 Tourism 20155 A2 0= A|dstr] fJa)A oF
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(Healthcare Service Provider) 7HH|aLg]ole =rd3AtEs £33 S A
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—Singapore __

MEDICINE

Asia’s Leading
Destination For
Advanced Medical Care

Why Patients Choose
Singapore

Healthcare Service
Providers

The International
Patient's Guide

Media Coverage

Calendar of Events

XtZ: SingaporeMedicine,
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33 4-3. Y7IEE HOM FA YAo[E

3 | Bahaza ndonesis | 2| Tiéng vigt

3 | came with little hope,
but went away
believing in miracles. ,,

PEACE OF MIND WHEN HEALTH REALLY MATTERS

Welcome to SingaporeMedicine

A dynamic and multi-cultural city rich in contrast and colour with Highlights

strategic location, excellent infrastructure and great attractions. 2417 Medical Concierge
Singapore is a leading destination, not only for business and leisure, ' §eryice for Indonesian VISA
but also for affordable and safe healthcare Cardholders

With well-respected doctors trained in the best centres around the
world, internationally-accredited hospitals and speciality centres, a
global reputation as a medical convention and training centre, a fast-
growing basic and clinical research hub, it's no wonder that
Singapore has established itself as Asia's leading medical hub
sening medical travellers from around the world

From basic screening and cosmetic surgery. to high-end surgical
procedures and complex speciality care in areas such as
Cardiology, Neurology. Obstetrics and Gynaecology, Oncology.
Ophlha\|119\ogy'. Orthopaedics and Pasdiatrics among others, 16291 200 73990 for free medical
Singapore’s well-trained and experienced medical staff work to delver . o Singapore, costs estinates
the best healthcare experience and treatment for every international  sor medical bilk, booking of medical
patient, providing them and their families peace of mind when health  appointments, assistance on travel
really matters. arrangements and information on
Singapore.

@ +§221299 78880

Contact the call center
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MO

=2 HAHBA FH|
2012 7€ 12 19th ASEAN Federation Cardiology Congress 2012
20124 5¢ 2¢ 9th Asia Pacific Travel Health Conference 2012

—

- e

20124 3¢ 28¢ Healthcare in Asia 2012
2012 3€ 19 | World Conference on Tobacco or Health 2012

2012 3¢ 3Y Highlights of American Society of Hematology (ASH)
At=Z: SingaporeMedicine,
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18) a3 FooA Foe et 2tk
http://www.moh.gov.sg/content/moh_web/home/costs_and_financing/HospitalBillSize.html.
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| ol22 olae sl=A
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a9 S 444 B389 5 lE oY
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4-6. Y7tEE L Y=QAUXA LS B0t T2 B W 2N
HHY 2|2 QISAt HE £ A
International Patient Services
ParkwayHealth Patient Assistance Centre

Khoo Tech Puat Hospital
1) Parkway East 2) Gleneagles Hospital 3) Mount
International Medical Services
International Patients Service Assistance

International Patient Liaison Centre

Elizabeth Hospital
International Patients Centre

Changi General Hospital

3
4 | Mount Alvernia Hospital
5 | KK Women's and Children's Hospital
6 | Raffles Hospital
7 | National University Hospital International Patients Liaison Centre
8 | Thomson Medical Centre International Patient Centre

20) A4 AZFEZ BAR gAAb QERQ0129 99).
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9 | Singapore General Hospital

OISR ME 2 A
International Medical Services

10 | Pacific Healthcare International Medical Assistance Centre
11 | Tan Tock Seng Hospital International Patient Liaison Centre
12 | Surgeons International Holdings Pte Lid -
13 éc:;rt]rseHopkins Singapore International Medical International Patient Office
14 | Singapore Medical Group Ltd International Patient Information Service
15 | National Cancer Centre Singapore Foreign Patient Services
16 | Specialist Dental Group International Patient Information Service
17 | National Dental Centre -
18 | Asian Centre for Liver Diseases & Transplantation | -
19 | National Heart Centre Singapore Global Patient Services
20 | Healthway Medical & Specialist Centre -
21 National Neuroscience Institute International Patient Services
22 | Singapore National Eye Centre International Patient Services
Xt&: SingaporeMedicine,
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Executive Summary

Major Industries in Singapore: MICE, Medical Trism Industry

Jaeho Lee and Nari Park

Singapore has achieved a high level of economic growth in spite of dis-
advantages which come from the limitations of city state, limited land space,
natural resources, and population. On the base of advantages in the field of
service industry, Singapore could develop to be a representative hub-state in
Asia. Service industry accounts for over 70% in GDP, and retails, finance &
insurance, business service sectors are occupying the large share of the industry.
Recently, the growth engine of Singapore have extended its field from the
traditional service industries, finance and logistics, to convergence and in-
tegration like MICE and medical tourism.

Singapore has emerged as world top MICE country by the rapidly growing
number of holding international meetings. According to the statistics of
UIA(Union of international associations), Singapore ranked on top in 2011 by
holding 919 international meetings. The MICE promotion policy of the govern-
ment took a great role to develop as the world leading country in the field
of MICE. By establishing a BITMICE(Business Travel + MICE) department,
Singapore Tourism Board has been implementing a series of MICE promotion
policies. In addition, SECB(Singapore Exhibition and Convention Bureau) has
played important roles like supporting to hold conventions, meetings, ex-
hibitions, conferences and to develop the business Tourism.

Building the strategic cluster is also one of the major MICE promotions
policies. The strategic cluster means the strategic grouping among the business

partners in the field of national core industry. Singapore has been trying to



improve the national image by holding conferences in the high-tech and value
added industry. Lastly, Singapore has promoted its MICE industry by opening
the giantic integrated resorts, Resort World Sentosa and Marina Bay Sands.

Accoring to the SWOT analysis about MICE industry of Singapore, superior
infrastructure and the aggressive MICE industry promotion policy shall be the
srengths. On the other way, the high price level, lack of the asian traditional
image would be the weaknesses. The sustainable economic growth of east asia
and abundant potential demand of china region shall be the opportunities.
The threats shall include the rising cost for luxury facilities and the excessive
competition against neighboring countries would be the threats.

Medical tourism industry has achieved a sustained growth as one of the
major growth engines of Singapore. The arrivals of medical tourists to Singapore
has increased 730 thousands in 2010 from 200 thousands in 2002. By this rapid
growth, Singapore government expected that Singapore shall achieve one million
medical tourism arrivals and 3 billion dollar in revenue in 2012. In order to
promote medical tourism industry, Singapore has implemented a policy called
'Medical Hub in Asia', which include seven policy recommendations as the
policy framework. For the 1st policy recommendation, Singapore has launched
a native brand, SingaporeMedicine, and founded an integrated organization.
In addition, Singapore simplified the immigration procedures and hosted inter-
national medical conferences for the internationalization policy. Singapore has
also encouraged greater transparency on pricing and clinical practice norms
as the second policy recommendation, and on reducing rigidities in the supply
of doctors, nurses and paramedical manpower as the third policy
recommendation. For the fifth policy recommendation, Singapore has supported
clinical research in healthcare institutions.

Major hospitals in Singapore has tried to attract the medical tourists by

operating the international patient center. For profit hospitals, Glen Eagles



and Raffles, providing the customized and best service to the medical tourists
by aggressive marketing.

According to the SWOT analysis about the medical tourism of Singapore,
diversified marketing activities of for profit hospitals and one-stop service of
SingaporeMedicine shall be the strength. High cost and lack of native medical
work force would be the weakness. The opportunities would include the increas-
ing demand and high-income class in southeast asia which maintain strong
economic growth even during the global financial crisis. Synergy effect from
the development of bio-medical industry also can be utilized as the
opportunities. However, the level of medical service in the neighboring countries
has been improving. Thus, Singapore has to cope with the threats like the
concern on the demand decrease from the fierce competition.

A few implications for Korean government can be found as follows; Korea
can benchmark the aggressive MICE promotion policy and government organ-
ization of Singapore. MICE related organizations in Korea should break out
of their general PR and convenience function and extend their function to
mid-long term marketing under the public-private cooperations. Integrated re-
sort with symbolic image like Marina Bay Sands also shall be good point to
benchmark. Korea also has to improve the level of medical workforce by building
the education and training institutions. In addition, case study on Singapore
MICE industry also provides good sources to benchmark, for example, inter-
nationalization of mutual marketing system, inter-industry clustering strategy,
connectivity with other type of tourism, etc. In the case of medical tourism,
Korea has to build the integrated organization like SingaporeMedicine, and
to improve the education and training institutions for the higher medical serve
quality. Korean government needs to consider limited approval of for profit
hospital. In addition, public-private marketing and detailed information system

for better medical tourism marketing shall be additional points to be considered.
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